
TRANSMITTAL LETTER 
(General - Patent Pending) 



COPYOFPAPFq*. 



O RIGINALLY FILED 



Docket No. 
112740-382 



Of: Erich Drobek et al. 



Serial No. 


Filing Date 


Examiner 


Group Art Unit 


09/998,074 


November 29, 2001 







title: method and device for the mobile monitoriiwfq^>^injjejlaction service center 

or/q/nallyfS 



TO THE ASSISTANT COMMISSIONER FOR PATENTS: 

Transmitted herewith is: 

certified copy of German 100 59 326.7 



in the above identified application. 
IS No additional fee is required. 

□ A check in the amount of is attached. 

IS The Assistant Commissioner is hereby authorized to charge and credit Deposit Account No. 02-1818 
as described below. A duplicate copy of this sheet is enclosed. 

□ Charge the amount of 

□ Credit any overpayment. 

IS Charge any additional fee required. 



William E. Vaughan (R< 
BeU, Boyd & Lloyd LLC 
P.O. Box 1135 
Chicago, Illinois 60690 




Dated: January 29, 2002 



39,056) 



cc: 




Typed or Printed Name of Person Mailing Correspondence 



( 



f ^RANSIVtt^T AL OF INFORJWVTION DISCLOSURE STATEMENT 



e"/ : 



(Under 37 CFR 1.97(b) or 1.97(c)) 



COPY OF PAPERS 



ORIGINALLY PILED 



Docket No. 
112740-382 




K Re Applic 



Of: 



Erick Drobek et al. 



Serial No. 
09/998,074 



Filing Date 
November 29, 2001 



Examiner 



Group Art Unit 



Title: METHOD AND DEVICE FOR THE MOBILE MONITORING OF AN INTERACTION SERVICE CENTER 



Address to: 
Assistant Commissioner for Patents 
Washington, D.C. 20231 



37 CFR 1.97(b) 

1. IS The Information Disclosure Statement submitted herewith is being filed within three months of the filing 
of a national application other than a continued prosecution application under 37 CFR 1 .53(d); within 
three months of the date of entry of the national stage as set forth in 37 CFR 1.491 in an international 
application; before the mailing of a first Office Action on the merits, or before the mailing of a first Office 
Action after the filing of a request for continued examination under 37 CFR 1.114. 



37 CFR 1.97(c) 

2. □ The Information Disclosure Statement submitted herewith is being filed after the period specified in 37 
CFR 1 .97(b), provided that the Information Disclosure Statement is filed before the mailing date of a 
Final Action under 37 CFR 1.113, a Notice of Allowance under 37 CFR 1.311, or an Action that 
otherwise closes prosecution in the application, and is accompanied by one of: 

□ the statement specified in 37 CFR 1 .97(e); 

OR 

□ the fee set forth in 37 CFR 1 .1 7(p). 




OF INFORIVWTION DISCLOSURE STATEMENT 
(Under 37 CFR 1.97(b) or 1.97(c)) 



Docket No. 
112740-382 



Erick Drobek et al. 



COPY OF PAPERS 
ORIGINALLY FILED 



Serial No. 
09/998,074 



Filing Date 
November 29, 2001 



Examiner 



Group Art Unit 



METHOD AND DEVICE FOR THE MOBILE MONITORING OF AN INTERACTION SERVICE 



Payment of Fee 

(Only complete if Applicant elects to pay the fee set forth in 37 CFR 1 .1 7(p)) 

□ A check in the amount of is attached. 

S3 The Assistant Commissioner is hereby authorized to charge and credit Deposit Account No. 02-1818 
as described below. A duplicate copy of this sheet is enclosed. 

□ Charge the amount of 

□ Credit any overpayment. 

S3 Charge any additional fee required. 

Certificate of Transmission by Facsimile* Certificate of Mailing by First Class Mail 



I certify that this document and authorization to charge deposit 
account is being facsimile transmitted to the United States 
Patent and Trademark Office (F 



(Date) 



Signature 



Typed or Printed Name of Person Signing Certificate 



I certify tha 
January^ 2002 
as first clasi 
addressed 
Washi 



ent and fee-& being deposited 
with the ujs. Postal Service 
undtfr SJ^JC.F.R. 1.8 and is 
sistagTCo/nrnissioner for Patents, 
.<fc. £023/ 



Signature of PfrsonWBttlhgCorrespondence 
Robert Buccieri 



Typed or Printed Name of Person Mailing Certificate 



*This certificate ma 
deposit amount. J 

[At 




be used if paying by 



Dated: January 29, 2002 



William E. Vaughan (REg.^No. 39,056) 
Bell, Boyd & Lloyd LLC 
P.O. Box 1135 

Chicago, Illinois 60690-1135 



cc: 



P10A/REV02 



